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11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

@The above numbered solicitation is amended as set forth in Item 14. The hour and date specified for receipt of Offers D is extended, E is not extended.

Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods:

{a) By completing Items 8 and 16, and returning 2 copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted; or (c) By separate
letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT
OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by virtue of this amendment you desire to change an offer alresdy submitted, such change
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12. ACCOUNTING AND APPROPRIATION DATA (If required)}

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

) A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT ORDER NO. IN ITEM 10A.
IB. THE ABOVE NUMBERED CONTRACT/ORDER tS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office, appropriation date, etc.}
SET FORTH IN ITEM 14. PURSUANT TO THE AUTHORITY OF FAR 43.103(b).
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E. IMPORTANT: Contractor D is not D is required to sign this document and return copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subject matter where feasible).

The purpose of this amendment is to re-issue Exhbit 1 and make
changes to the solicitation.

1. Exhibit 1, attached hereto, is hereby re-issued due to
omission of all pages at initial solicitation issuance.

2. Section M, paragraph M.1(b)(4)(ii) is hereby deleted and
replaced with the followin

Except as provided herein, all terms and conditions of the go'cumem referenced in Item 9A or 10A, as heretofore changed, remains unchanged and in full force and effect.
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SF 30 CONTINUATION SHEET

"Organization Past Performance and Experience (maximum 100
pts). The offeror’s proposal will be evaluated for demonstrated
experience and performance for similar services furnished
currently and in the past in those program areas and competencies
offered and experience with consortiums or other similar
arrangements (Maximum 70 Pts). Past performance will be
evaluated subjectively based on the responses received (Maximum
30 Pts).

3. The ten calendar days required for return of "Notice to

Vendors" attached to the soliciiation cover letter is deleted and
replaced with “by May 5, 2000."
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| BASE |OPT YR 1/OPT YR 2|OPT YR 3|OPT YR 4 | BASE |OPT YR 1/OPT YR 2|OPT YR 3|OPT YR 4

Cust. Svc./Tel. Opns/Population Est. 28,290 Taxpayer Advocacy - Population Est. 1,020
0001 290 740 890 590 440 0001 120 300 350 240 180
0002 420 1,050 1,250 840 630 0002 170 420 500 330 250
0003AA 150 380 460 300 230 0003AA 60 150 180 120 90
0003AB 300 760 900 600 450 0003AB 120 300 370 240 180
0003AC 460 1,130 1,360 910 680 0003AC 180 460 550 360 270
0003AD 600 1,500 1,820 1,210 910 0003AD 240 600 730 480 360
0004AA 300 760 900 600 450 0004AA 120 300 370 240 180
0004AB 600 1,500 1,820 1,210 910 0004AB 240 600 730 480 360
0004AC 910 2,270 2,700 1,800 1,360 0004AC 370 900 1,090 730 540
0004AD 1,210 3,030 3,630 2,420 1,820 0004AD 490 1,210 1,450 970 730
0006AA 40 80 90 60 50 0006AA 40 40 40 40 40
0006AB 60 150 180 120 90 0006AB 40 60 70 50 40
0006AC 90 230 270 180 135 0006AC 40 90 100 70 50
0006AD 1,200 3,000 3,600 2,400 1,800 0006AD 480 1,200 1,440 960 720
0007AA 50 120 140 90 70 0007AA 40 50 60 40 40
0007AB 70 180 220 140 110 0007AB 40 70 90 60 40
0008AA 50 120 140 90 70 0008AA 40 50 60 40 40
0008AB 70 180 220 140 110 0008AB 40 70 90 60 40
6,870 17,180 20,590 13,700 10,315 2,870 6,870 8,270 2,880 4,150
BASE |OPT YR 1/OPT YR 2/OPT YR 3|OPT YR 4 BASE |OPT YR 1/OPT YR 2/OPT YR 3|OPT YR 4

Taxation & Compliaince - Population Est. 62,470 Education & Training - Population Est. 675
0001 940 2,350 2,830 1,880 1,410 0001 120 300 350 250 180
0002 1,340 3,340 4,000 2,670 2,000 0002 170 420 500 330 250
0003AA 490 1,210 1,450 970 730 0003AA 60 150 180 120 90
0003AB 970 2,420 2,900 1,940 1,450 0003AB 120 300 360 240 180
0003AC 1,450 3,630 4,360 2,900 2,180 0003AC 180 450 540 360 270
0003AD 1,940 4,840 5,800 3,870 2,900 0003AD 240 600 730 480 360
0004AA 970 2,420 2,900 1,940 1,450 0004AA 120 300 360 240 180
0004AB 1,940 4,840 5,800 3,870 2,900 0004AB 240 600 730 480 360
0004AC 2,900 7,260 8,700 5,800 4,350 0004AC 360 900 1,090 730 540
0004AD 3,900 9,680, 11,600 7,740 5,800 0004AD 480 1,210 1,450 970 730
0006AA 100 240 290 190 140 0006AA 40 40 40 40 40
0006AB 200 480 580 380 290 0006AB 40 60 80 50 40
0006AC 300 700 860 580 430 0006AC 40 90 100 70 40
0006AD 3,840 9,600 11,520 7,680 5,760 0006AD 480 1,200 1,440 960 720
0007AA 150 400 450 300 230 0007AA 40 50 60 40 40
0007AB 230 570 680 450 340 0007AB 40 70 80 60 40
0008AA 150 400 450 300 230 0008AA 40 50 60 40 40
0008AB 230 570 680 450 340 0008AB 40 70 80 60 40
22,040 27,360 65,850 43,910 32,930 2,850 6,860 8,230 5,520 4,140




| BASE |OPT YR 1/OPT YR 2|OPT YR 3|OPT YR 4 | BASE |OPT YR 1/OPT YR 2|OPT YR 3|OPT YR 4

Human Resources - Population Est. 1,650 Facilities-Real Estate - Population Est. 510
0001 150 370 440 290 225 0001 90 220 260 180 135
0002 209 520 630 400 313 0002 130 320 380 250 195
0003AA 80 190 230 150 120 0003AA 50 120 140 90 75
0003AB 150 380 450 300 225 0003AB 90 230 270 180 135
0003AC 230 570 680 450 345 0003AC 140 340 400 270 210
0003AD 300 760 900 600 450 0003AD 180 460 540 360 270
0004AA 150 380 450 300 225 0004AA 90 230 270 180 135
0004AB 300 760 900 600 450 0004AB 180 460 540 360 270
0004AC 450 1,140 1,360 900 675 0004AC 270 680 820 540 405
0004AD 600 1,510 1,820 1,210 900 0004AD 370 910 1,090 730 555
0006AA 40 40 50 30 60 0006AA 360 40 40 40 540
0006AB 40 80 90 60 60 0006AB 40 50 50 40 60
0006AC 50 120 140 90 75 0006AC 40 70 80 50 60
0006AD 600 1,500 1,800 1,200 900 0006AD 360 900 1,080 720 540
0007AA 40 60 70 50 60 0007AA 40 40 40 40 60
0007AB 40 90 110 70 60 0007AB 40 60 60 40 60
0008AA 40 60 70 50 60 0008AA 40 40 40 40 60
0008AB 40 90 110 70 60 0008AB 40 60 60 40 60
3,509 8,620 10,300 6,820 5,263 2,550 5,230 6,160 1,920 2,880
BASE |OPT YR 1/OPT YR 2/OPT YR 3|OPT YR 4 BASE |OPT YR 1|OPT YR 2/OPT YR 3|OPT YR 4

Labor Employee Relations - Population Est. 295 EEO - Population Est. 250

0001 60 150 180 120 90 0001 40 80 90 60 60
0002 90 210 250 170 135 0002 40 100 120 80 60
0003AA 40 80 90 60 60 0003AA 40 40 40 30 60
0003AB 60 150 180 120 90 0003AB 40 80 100 60 60
0003AC 90 230 270 180 135 0003AC 50 120 140 90 75
0003AD 120 300 360 240 180 0003AD 60 150 180 120 90
0004AA 60 150 180 120 90 0004AA 40 80 100 60 60
0004AB 120 300 360 240 180 0004AB 60 150 180 120 90
0004AC 180 460 540 360 270 0004AC 90 230 270 180 135
0004AD 240 600 720 480 360 0004AD 120 300 360 240 180
0006AA 40 40 40 40 60 0006AA 400 40 40 40 600
0006AB 40 40 40 40 60 0006AB 40 40 40 40 60
0006AC 40 50 50 40 60 0006AC 40 40 40 40 60
0006AD 240 600 720 480 360 0006AD 120 300 360 240 180
0007AA 40 40 40 40 60 0007AA 40 40 40 40 60
0007AB 40 40 40 40 60 0007AB 40 40 40 40 60
0008AA 40 40 40 40 60 0008AA 40 40 40 40 60
0008AB 40 40 40 40 60 0008AB 40 40 40 40 60
1,580 3,520 4,140 2,850 2,370 1,340 1,910 2,220 1,560 2,010




| BASE |OPT YR 1/OPT YR 2|OPT YR 3|OPT YR 4 | BASE |OPT YR 1/OPT YR 2|OPT YR 3|OPT YR 4
Information Technology - Population Est. 5,775 Finance - Population Est. 850
0001 650 1,620 1,940 1,290 975 0001 150 370 440 300 225
0002 920 2,300 2,750 1,840 1,380 0002 220 430 630 420 330
0003AA 340 830 1,000 670 510 0003AA 90 200 230 150 135
0003AB 670 1,670 2,000 1,330 1,005 0003AB 150 380 450 300 225
0003AC 1,000 2,500 3,000 2,000 1,500 0003AC 230 570 670 450 345
0003AD 1,330 3,330 4,000 2,660 1,996 0003AD 300 760 900 600 450
0004AA 670 1,670 2,000 1,330 1,005 0004AA 150 380 450 300 225
0004AB 1,330 3,330 4,000 2,660 1,996 0004AB 300 760 900 600 450
0004AC 2,000 5,000 6,000 4,000 3,000 0004AC 450 1,140 1,360 900 675
0004AD 2,660 6,670 8,000 5,300 3,990 0004AD 610 1,510 1,810 1,210 915
0006AA 70 170 200 130 105 0006AA 400 80 80 80 600
0006AB 130 330 400 260 195 0006AB 80 90 90 80 120
0006AC 200 500 600 400 300 0006AC 80 120 130 90 120
0006AD 2,640 6,600 8,000 5,280 3,960 0006AD 600 1,500 1,800 1,200 900
0007AA 100 260 300 200 150 0007AA 80 80 80 80 120
0007AB 150 390 470 310 225 0007AB 80 100 100 80 120
0008AA 100 260 300 200 150 0008AA 80 80 80 80 120
0008AB 150 390 470 310 225 0008AB 80 100 100 80 120
15,111 37,820 45,430/ 30,170 22,666 4,130 8,650/ 10,300 7,000 6,195
BASE |OPT YR 1/OPT YR 2/OPT YR 3/OPT YR 4
Communications - Population Est. 300
0001 60 150 180 120 90
0002 90 210 250 170 135
0003AA 40 80 90 60 60
0003AB 60 150 180 120 90
0003AC 90 230 270 180 135
0003AD 120 300 360 240 180
0004AA 60 150 180 120 90
0004AB 120 300 360 240 180
0004AC 180 460 540 360 270
0004AD 240 600 720 480 360
0006AA 40 40 40 40 60
0006AB 40 40 40 40 60
0006AC 40 50 50 40 60
0006AD 240 600 720 480 360
0007AA 40 40 40 40 60
0007AB 40 40 40 40 60
0008AA 40 40 40 40 60
0008AB 40 40 40 40 60
1,580 3,520 4,140 2,850 2,370




